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 Since March lots has happened in our 
community. In June, Jackie Emery and I 
were able to attend the annual 
conference of the National Association of 
Patient Participation (NAPP). It was 
enlightening to learn how PPGs can 
support and influence their GP practices. 
We will need your help to give a balanced 
and diverse opinion! Please let reception 
know if you would like to hear from us via 
email. And, don’t forget to check the Ouse 
Valley website where you can manage 
your practice appointments and repeat 
prescriptions as well as read updates and 
information about service and staff. 

In July, Ouse Valley became part of a 
Primary Care Network( PCN) for Haywards 
Heath Villages. This larger organization is 
planning to employ a clinical pharmacist 
and a social prescriber who will serve the 
patient population across the PCN. The 
PCN should broaden services available 
and make extended access appointments 
available. It’s early days, but watch this 
space as the group develops. 

The annual flu clinic is on September 28th 
at Handcross. Details about the flu 
vaccination follow in this newsletter. PPG 
members will be present to assist with 
updating patient details.  

 

 

 

 

 

 

 

 

 

Please say hello and find out more about 
who we are. 

We are holding our AGM  on October 16th 
when we will present a report of our past 
year and forward planning for the year to 
come. This information will be available 
on the website after that date. 

It is with heavy heart that we say goodbye 
and thank you to one of our practice 
nurses, Catherine Bourdier. She has been 
a dedicated member of staff for many 
years and she will be sorely missed. We 
wish her well in her next adventure. 
However, with every goodbye there 
comes a hello. Two nurses have joined the 
practice, Kathy Bishop and Claire Hall. We 
have a new full time GP, Heather Wong. 
We look forward to becoming acquainted 
with you all as you settle into Ouse Valley. 

Enjoy the newsletter. We hope it’s useful! 

Shawn Ohlson  PPG Chairman 

 

 

 

PPG Members 
Shawn Ohlson   Debbie Isaac 
Jackie Emery   Dr Hardingham 
George Wiginton  Dr Briggs 
Kathy Mitchell   Dr Camilleri 
Jean Black 
John Welch 
Yvonne Barns 
Kevin Scutt 
Susan Scoble 
Sylvia Petch 
Shelagh Hodgson 
 



The recent patient survey report 
has been completed and results 
will be published on the website 
this autumn. 

Missed  Appointments       

June  98  appointments missed    

July  110  appointments missed  

The average cost to the surgery of 
every missed appointment  is £30 --  
(NHS England figure) 

Do register for the online booking and 
cancellations by asking at reception!  
Bring an identity document for this.  

Parking at Handcross Surgery  

We continue to liaise with the Handcross 
Primary School headteacher about 
inconsiderate parking at school  starting 
and finishing times.  We hope to have new 
signage installed in the car park shortly. 

Please continue to address all 
complaints about parking to your 
County Councillor -
bill.acraman@westsussex.gov.uk 

  

 

 

 

 

 

 

 Measles (by Dr Camilleri) 

Measles is a highly infectious disease 
which can only be controlled by 
vaccination. Early symptoms include the 
onset of fever, malaise (aches and pains), 

coryza (head cold), conjunctivitis (red 
eyes) and cough. The most common 
complications of measles include 
pneumonia, ear infection, diarrhoea and 
convulsions. Rarely, measles can cause 
encephalitis and death. 

In 2017 the World Health Organization 
declared that the UK had eliminated 
measles. However, that elimination status 
has not been maintained. Until measles 
elimination is achieved globally we will 
continue to see importations of the 
measles virus to the UK and in order to 
limit spread within the UK, it is important to 
maintain high coverage of two doses of 
the MMR vaccine in the population.Cases 
of measles occur in communities where 
vaccine uptake is poor (commonly in 
Europe from countries such as Italy and 
Romania). 

Immunisation is the most effective way to 
protect against measles. Children should 
receive 2 doses of MMR before the age of 
5 years.Young, unvaccinated adults who 
have missed out on childhood MMR 
vaccination are also susceptible.While 
coverage of the first dose in the UK has 
reached the WHO target of 95% for 
children aged five, coverage of the second 
dose is at 87.4%. As measles is highly 
infectious, even small declines in uptake 
can have an impact, and anyone who has 
not received 2 doses of MMR vaccine is at 
risk, particularly those travelling to 
countries affected by the ongoing, large 
outbreaks. To ensure more people are 
protected, it’s important that we focus 
efforts to increase uptake of the MMR 
vaccine of the routine childhood 
immunisation programme aswell as 
catching up older children and young 
adults who missed out previously. 

New estimates show 14,000 five-year olds 
in South East England have yet to be fully 
immunised against MMR. As thousands of 
children across South East England start 
primary school this autumn, Public Health 
England (PHE) South East is warning that 
14,000 5-year olds in the region may not 
be fully up-to-date with some routine 
immunisations.  

Next Practice Closure Days 

27/11/19 

12/3/20 
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News from Sharon (Surgery care 

coordinator). I am here Mondays to 

Wednesdays to support patients and 

carers of any age with non-medical 

concerns related to your care. 

Contact me through reception. Some 

recent support news: 

For all the carers out there... 
Over the next 2 months CARERS 
HEALTH TEAM (CHT) and CARERS 
SUPPORT WEST SUSSSEX (CSWS) 
are running a drop in for Carers at the 
Horsham Library.  The dates and times 
of these sessions are printed below: 
  
Thursday 3rd October – 2-4pm 
Thursday 7th November – 2-4pm 
 
Wellbeing Advisors  We have 
changed our session times at the 
Handcross surgery. Jo Clark and 
Barnaby Wren will deliver the 1-1 
appointments at the practice on a 
Friday now. Additionally, these 
coaches will be able to offer a 
“wellbeing plus service” for clients 
needing further support.  
The offer will be up to six sessions 
outside of the practice in the 
community or at the client’s home to 
help them achieve their lifestyle goals.  
This could even mean going to a local 
sport club or social group. 
 
 A  FREE course for those living with a 
long term health condition who want to 
learn to manage your condition well. 
 
Living Well (previously Expert 
Patients) Crawley course 
Dates: Wednesdays weekly 3rd 
October to 7th November 2019 
Time: 2pm-4.30pm  
Venue: Crawley Library, Southgate 
Avenue, Crawley, RH10 6HG  
To book call Sue 01403 227000 x 
7547 

 Memory Moments Cafe 
Supporting those with dementia and 
their carers at St Richards Church 
Haywards Heath 
Monthly: on Tuesdays 17 Sep, 22 Oct, 
19 Nov, 17 Dec and on Saturdays 5 
Oct, 2 Nov, 7 Dec 
 

 

Flu clinic Saturday 28.09.19 
Those eligible should have been 

contacted to receive an invite to 

register for this clinic – this includes 

people born before 1953, as well as 

those vulnerable due to other 

conditions. Remember, the flu 

vaccines are updated every year to 

help combat emerging strains of the 

virus, so don’t be complacent. 

If you can’t make the September 

clinic other dates are available 

through Reception, so don’t miss out! 

 
    Haywards Heath 
 

Physiotherapist Emma  works Tuesday 
afternoons from 13:00 onwards. She 
offers a 10% reduction on treatments 
for Age UK Members –making private 
physiotherapy a little bit more 
affordable! 
   
 

AND A REMINDER - of the weekly 
Monday AGE UK session in 
Balcombe Club from 10-12:30 – come 
and join us for quizzes, bingo, various 
speakers and entertainers or a game 
of curling!  And now you can book a 
very nice 2 course lunch for £6!   

  

 
 



List of Staff – August 2019  
Dr Janet Hardingham – Senior Partner  
Dr Katie Briggs – Partner  
Dr Tiziana Camilleri – Partner  
Dr Anne Lloyd – Salaried GP  
Dr Jo Farrant – Salaried GP  
Dr Sam Bailey – Salaried GP  
Dr Sarah Cappleman – Salaried GP  
Dr Pavan Uppal – Salaried GP  
Dr Heather Wong – Salaried GP joins 17/9/19  
Greg Clement – Paramedic Practitioner  
Dr Roy Maunick – GP Registrar – leaves 24/11/19  
Dr Nausin Husain – GP Registrar  
Dr Hazel Dent – GP Registrar  
Dr Clemency Booth – GP Registrar  
Clare Salimbeni – Practice Nurse Manager  
Catherine Bourdier – Practice Nurse leaves 17/9/19  
Kathy Bishop – Practice Nurse  
Claire Hall – Practice Nurse joins 16/9/19  
Sharon Woolven – HCA  
Karen Martin – Phlebotomist  
Debbie Isaac – Practice Manager  
Jo Curties – Deputy to Practice Manager  
Judith Tilston – Secretary  
Esther Hutchinson – Secretary  
 

Admin Team  
Di Lancashire – Lead  
Jan Warner  
Chris Page  
Sharon Woolven  

Esther Hutchinson  
Lizzie Beadle  
Sue Beaver  

 

Dispensary  
Jo Curties – Dispensary Manager  
Vicky Cunningham – Pharmacist  
Janet Hayward – Dispenser  
Melanie Smallwood – Dispenser  
Jane Thoburn – Dispenser  

Kristin Brodrick – Dispenser  
Philippa White – Dispenser  
Kate Loseby – Counter Assistant  
Pip Lindgren – Counter Assistant  
Trevor Stenning – Driver  

 

Reception  
Sheila Hillier – Lead  
Fran Kinstrey – Receptionist  
Helen Collins – Receptionist  
Carol Estman – Receptionist  

Sonia Dryland – Receptionist  
Carol Waddington – Receptionist  
Elaine Glynn – Receptionist  
Victoria Tavner - Receptionist  

 


